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Appendix P
Serious lliness Care Programme UK: Better communication - better care
Phase One Pilot Report: October 2017

1. Creation of the Serious lliness Care Programme UK through Completed Chapters 1 and
collaboration between: The Clatterbridge Cancer Centre NHS 3
Foundation Trust (CCC); Ariadne Labs and Marie Curie Palliative
Care Institute Liverpool.

2. CCC to design and deliver training in serious illness conversations Completed Section 3.7.
in collaboration with Ariadne Labs. 10 October

2016

3. CCCto provide and facilitate training for 18 clinicians at each of the Completed Section 3.7.

two pilot sites plus CCC. 10 October
2016

4. CCCto design assessment tools for the UK Programme in Completed Section 3.5,
partnership with Ariadne Labs. 31August 2016 | 3.6, 3.7.

5. CCC to create and maintain a system to record and monitor Completed Section 3.5, 6.
process metrics to facilitate evaluation of implementation of the | 19th Sept 2016
UK Programme at pilot sites and CCC.

6. CCC to provide on-going support for pilot sites and trained | Completed May | Section 3.7.
clinicians. 2017

7. CCC to provide and facilitate Train the Trainer programmes for Completed Section 3.7.
three clinicians at each of the two pilot sites, plus CCC. July 2017

8. Creation of the Serious lliness Care Programme UK brand for roll- Completed Section 3.8.
out of the Programme across the pilot sites. 19 Sept 2016

9. CCC to provide a report on the Serious lliness Care Programme UK Completed See Final
for NHS England at end of the pilot. Evaluation report to include | 1October 2017 | report
reach metrics and qualitative feedback on patient and clinician
experience.

10. Complete between 210-260 serious illness conversations across Completed See section
the three pilot sites during 2016/2017 (revised target). 30June 2017 |52,
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